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PROFESSIONAL SUMMARY 
Software Engineer and programming educator with a background spanning Python application development, front-
end web development, and network monitoring. Experienced in building practical software projects with Python, 
Kivy, HTML5, CSS3, web scraping, and automation, with hands-on experience deploying and managing web projects. 
Combines software development practice with telecommunications and ISP operations experience, bringing strong 
troubleshooting, analytical thinking, and systems awareness to engineering problems. Experienced in teaching, 
mentoring and code review. 
 

CORE TECHNICAL SKILLS 
Languages: Python · HTML5 · CSS3. 
Development: OOP · Problem Solving · File Handling · Regular 
Expressions · Pytest 
Frameworks / GUI: Kivy · Tkinter · Pygame · Responsive Web 
Design 
Web / Data: BeautifulSoup · Requests · Web Scraping · Data 
Extraction & Parsing. 
Tools / Automation: Git · GitHub · n8n · VS Code · Hostinger · AI 
Integration · Prompt Engineering. 
Systems / Networking: Network Monitoring · Troubleshooting · 
Technical Support · ISP Operations · System Administration 
Additional: OpenCV · NumPy · Matplotlib · TensorFlow. 
 

PROFESSIONAL EXPERIENCE 
Programming Instructor / Course Educator 
Independent / Programming Education · 2022–Present 
• Designed and delivered structured programming courses 

covering Python, OOP, testing, problem solving, HTML/CSS, and 
practical software development. 

• Taught Python application development, Git/GitHub workflows, 
debugging, and software-development fundamentals through 
practical projects. 

• Created structured curricula and project-based exercises for web 
development and programming learners. 

• Reviewed code and mentored learners on debugging, code 
organization, problem solving, and development practices. 

 
NMC / ISP Monitoring Engineer – Technical Operations 
EarthLink Telecommunications · 2019–Present 
• Monitored ISP and telecommunications infrastructure to identify 

network incidents, service degradation, and operational issues. 
• Investigated technical faults using structured troubleshooting 

and root-cause analysis techniques. 
• Supported service continuity through incident analysis, 

escalation, and coordination with technical teams. 
• Analyzed network events and operational data to distinguish 

infrastructure issues from customer/service-level problems. 
 
Technical / Administrative Engineer 
Ministry of Construction and Housing · 2019–Present 
• Supported digital and technical workflows within a government 

engineering environment. 
• Applied technical problem solving and systems-management 

skills to improve day-to-day operational processes. 

 

KEY SOFTWARE ENGINEERING PROJECTS 
Document Management System — الوثائق  إدارة نظام  
Python · Kivy · Local Database · File Management 
• Developed a desktop document-management interface for 

organizing, managing, and retrieving locally stored documents. 
• Implemented GUI and file-handling workflows around practical 

document-management requirements. 
Automated Web Scraping Engine 
Python · BeautifulSoup · Requests · Selenium 
• Developed automated tools to collect and parse recruitment and 

job-market data from platforms such as Bayt. 
• Built extraction workflows that transform online information into 

structured datasets and reduce repetitive manual collection. 
Web Applications & Interactive Forms 
HTML5 · CSS3 · JavaScript · Supabase · Hostinger 
• Built responsive front-end projects and interactive forms with 

clean structure and practical UI patterns. 
• Connected web forms to Supabase and deployed projects 

through Hostinger. 
Personal Developer Portfolio & Educational Content 
HTML5 · CSS3 · JavaScript · Git · GitHub 
• Designed a developer portfolio to showcase software projects 

and technical capabilities. 
• Created programming tutorials and practical project 

demonstrations while applying version-control workflows. 

EDUCATION 
M.Sc. Electrical Engineering — Power & Machines 
University of Baghdad · 2017 
B.Sc. Electrical Engineering 
Al-Mustansiriyah University · 2010 

CERTIFICATIONS 
• Project Management Professional (PMP) — PMI · 2025 
• Fundamentals of Programming & Problem Solving 
• IELTS · 2019 

TELECOMMUNICATIONS EXPERIENCE 
Telecommunications / Network Engineer 
Ericsson · 2010–2019 
• Supported telecommunications infrastructure and network 

operations in a large-scale technology environment. 
• Troubleshot technical issues affecting telecommunications 

systems and network services. 
• Monitored and analyzed system conditions to identify 

operational problems and support service continuity. 

 
 


